
    The Pets Hotel Country Club    
– Shift Supervisor Position Description 

 

 

Job Title  Shift Supervisor – Part-Time Contract  

  

Reports To CEO / Owners 

  

Main Duties In addition to the duties as described in the attached Pet Attendant Position 
Description, you will be required to perform the following duties; 

 Supervise, direct and check that all Pet Attendants have carried out their duties 
to a high level and in a timely manner.  

 Check-in and check-out clients.   

 Answer telephone calls.   

 Take tours of the facility for prospective clients.   

 Ensure that the day-to-day operations of the facility are performed. 

 Assist in maintaining stock and food levels as well as staffing levels. 

 Liaising with Veterinarians when required.   

 Completing daily reconciliations of payments, ensuring that the till is balanced 
and all cash is placed in the night safe.   

 Inputting and maintaining the client database on the computer system.   

 In addition to the above you are required to carry out other duties as may 
reasonably be required. You may be required to transport pets. 

  

Tools / Equipment As per “Pet Attendant Position Description” plus general office equipment.  

  

Heath Risks Women who are pregnant are not able to work within the cattery area due to the risk 
of contracting toxoplasmosis.  All staff are required to have a current tetanus 
vaccination. 

  

Training On the job training will be provided and you must complete the PIAA Pet Care 
Technician Level 1. Completion of the following is desirable:  Knowing dogs 101, 
Knowing dogs 201, TAFE certificates in Animal Studies, Companion Animals Services or 
Vet Nursing. 

  

Skills To be successful in this role you need the following skills:  

 Ability to work autonomously as well as within a team. 

 Exceptional organizational skills. 

 A superior attention to detail and observational skills. 

 Ability to handle multiple and varied tasks simultaneously in a fast paced 
environment. 

 A high degree of common sense and initiative.   

 A strong empathy with animals. 

 A sound knowledge of animal behavior. 

 Excellent time-management skills.  

  

Hours Part-Time 26 hours per week, spread over four days per week and includes every 
second weekend. These hours may be averaged over a 2 week period.  You are 
expected to work public holidays, school holidays and alternating weekends unless 
there are exceptional circumstances. 

  

Rates Of Pay Hourly rates in accordance with the Miscellaneous Award 2010. 

  


