
The Pets Hotel Country Club 
 – Pet Attendant Position Description 

 
 

Job Title Pet Attendant  

  

Reports To Supervisors and/or CEO 

  

Main Duties Pet Attendant: 
Cleans and sanitizes Suites, bowls and beds and report any equipment failure. Feed, 
water, medicate, bathe, exercise, play and otherwise care for domestic animals such as 
dogs, cats and from time to time birds, small rodents or reptiles.  
 
Observe and/or examine the pets in our care and their behaviour and report any illness 
or unusual events, and if necessary take appropriate action.  
 
Maintain records of treatment, care and feeding of same animals.  
Monitor and supervise dogs in the Day Care area, and take appropriate action when 
required. 
 
In addition to the above, employees are required to carry out other duties as may 
reasonably be required, E.g., answer telephones, attend to clients or pick-up and deliver 
pets, conduct any other duties in the reception area as required. 

  

Tools or Equipment These items include but are not restricted to; hose, poopa-scoop, gloves, protective 
hearing equipment, leads, vacuum, weight scales, fogging machine, pressure washer, 
washing machine, grooming equipment, general cleaning products and equipment. 

  

Heath Risks Women who are pregnant are not able to work within the cattery area due to the risk of 
contracting toxoplasmosis.  All staff are required to have a current tetanus vaccination. 

  

Training On the job training will be provided and you. Completion of the following is highly 
desirable: TAFE certificates in Animal Studies, Companion Animals Services or Vet 
Nursing, PIAA Pet Care Technician Level 1, Knowing dogs 101, Knowing dogs 201. 

  

Skills The position requires you to work as part of a team and also independently.  The 
Supervisor, CEO or Directors give direction; however, the position calls for a high degree 
of common sense and initiative.   
 
The position calls for a person who has a strong empathy with animals and a sound 
knowledge of animal behaviour is also desirable.  You will be expected to conduct the 
duties in a timely manner and to a structured timetable.   
 
Superior observation skills are also required. Current driver’s license is highly desirable.  

  

Hours A roster will be provided on a fortnightly basis. You are expected to work public holidays, 
school holidays and weekends unless there are exceptional circumstances. 

  

Rates Of Pay In accordance with the Miscellaneous Award 2010. 

  

 


